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Purpose:   
 
Areas throughout Alberta are at risk of wildfires and a higher chance of severe or adverse weather condi�ons 
such as extreme heat events . Affected operators of con�nuing care homes and suppor�ve living 
accommoda�ons may need to ac�vate their con�ngency plans for evacua�on and/or severe or adverse 
weather. This bulle�n provides reminders and resources to assist operators with responding to these situa�ons.  
 
Background:   
 
On April 1, 2024, the Continuing Care Act and Continuing Care Regulation were released along with updates to 
the Accommodation Standards – Continuing Care Home, Supportive Living and Continuing Care Health Services 
Standards. Within these standards are requirements for con�ngency plans to address the impacts of 
evacua�ons and severe weather condi�ons and operator obliga�ons to submit a Duty to No�fy form to Alberta 
Health when con�ngency plans are ac�vated. 
 
Key Messages:  
 
Alberta Health monitors the Alberta wildfires and severe or adverse weather situa�ons. Operators are required 
to report to Alberta Health the ac�va�on of a con�ngency plan.  Informa�on is also available for operators to 
support their efforts. 
 
Managing for Wildfire Season 

The health, well-being and safety of residents in con�nuing care is most important.  
• Review con�ngency plans for evacua�on, and ensure executable plans are in place if evacuated for 

mul�ple days. 
• Monitor the local fire situa�ons on the Alberta Wildfire Status website as well as the Alberta 

Emergency Alert website. 

  
  

  
Informa�on Bulle�n   

https://www.alberta.ca/wildfire-status.aspx
https://www.alberta.ca/wildfire-status.aspx
https://www.alberta.ca/alberta-emergency-alert.aspx
https://www.alberta.ca/alberta-emergency-alert.aspx
https://www.alberta.ca/alberta-emergency-alert.aspx
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• For sites that are required to evacuate due to wildfires, the requirement to submit a Duty to No�fy 
within 48 hours will be temporarily relaxed. The safety and security of residents takes priority. The 
Duty to No�fy must be submited a�er the safety and security of residents is assured. 

• Keep current any plans to contact guardians and families in case of an evacua�on. 
• Alberta Health’s Con�nuing Care Licensing Office will con�nue to follow up on submited Duty to 

No�fy informa�on un�l the residents have returned to their home facili�es. 
• Keep the Con�nuing Care Licensing Office updated on changes to resident living arrangements 

(returning home when an order is li�ed/moving to another facility/going to stay with family members 
temporarily). 

Managing for Severe and Adverse Weather  

Severe or adverse weather events can put the health, well-being and safety of residents in con�nuing care at 
greater risk. Operators may need to ac�vate risk mi�ga�on procedures and ac�ons to address an extreme heat 
event. Like wildfire emergencies, ac�va�on of a con�ngency plan for severe or adverse weather events requires 
the submission a Duty to No�fy form.  

Review the informa�on and resources from:  
• Alberta Health: Extreme Heat – Learn about extreme heat events and how to protect yourself and 

others 
• Alberta Health Services: Heat Warning Informa�on 
• Weather alerts - htps://weather.gc.ca/index_e.html?layers=alert 
• Alberta Air Quality Health Index – 

htps://weather.gc.ca/airquality/pages/provincial_summary/ab_e.html  

Licensed Con�nuing Care Homes and Suppor�ve Living Accommoda�ons experiencing extreme heat issues 
should take all available measures to mi�gate the situa�on. This may include, but is not limited to, using fans, 
air condi�oners, and applying ice packs. 

• Fans can help move cooler air indoors during the late evening and early morning hours but should not 
be relied upon as a primary cooling method during extreme heat events. 

• For addi�onal �ps, download the Extreme heat informa�on sheet: adult care facili�es  

A reminder, hydra�on is cri�cal during an extreme heat event.  
 
Duty to No�fy:  
 
Con�nuing care service providers and operators in Alberta are required to report to Alberta Health any serious 
event or incident that has occurred, or that has the poten�al to occur through the Duty to No�fy process. A 
Duty to No�fy – Decision Guide has been published to assist operators in comple�ng the submission form.  

Operators are encouraged to contact the Con�nuing Care Licensing Office at cclo@gov.ab.ca or (780) 644-8428 
if they have ques�ons, concerns or require addi�onal informa�on.  

Thank you for your con�nued dedica�on to the residents in your accommoda�ons.  

Resource:  
Con�nuing Care Website   

https://cfr.forms.gov.ab.ca/form/HCM13470
https://cfr.forms.gov.ab.ca/Form/HCE0001.pdf
https://cfr.forms.gov.ab.ca/form/HCM13470
https://www.alberta.ca/extreme-heat.aspx
https://www.alberta.ca/extreme-heat.aspx
https://www.alberta.ca/extreme-heat.aspx
https://www.albertahealthservices.ca/news/heat.aspx
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fweather.gc.ca%2Findex_e.html%3Flayers%3Dalert&data=05%7C02%7Cmonique.gervaistimmer%40gov.ab.ca%7C423f944dd4e5479b7fe708dc73996466%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638512349844239673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KZ8rpJEx%2B6wIZJ4sMwkNWMcYnud8pCPSesuRiZvwybM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fweather.gc.ca%2Fairquality%2Fpages%2Fprovincial_summary%2Fab_e.html&data=05%7C02%7Cmonique.gervaistimmer%40gov.ab.ca%7C423f944dd4e5479b7fe708dc73996466%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638512349844251764%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VGV2EulWMVW16RQ4Zhqy6X59jubPalf7GX7fnpKv%2FpE%3D&reserved=0
https://open.alberta.ca/publications/extreme-heat-information-adult-care-facilities
https://www.alberta.ca/system/files/hlth-duty-to-notify-decision-guide.pdf#search=duty%20to%20notify
https://www.alberta.ca/system/files/hlth-duty-to-notify-decision-guide.pdf#search=duty%20to%20notify
https://cfr.forms.gov.ab.ca/form/HCM13470
https://cfr.forms.gov.ab.ca/form/HCM13470
https://www.alberta.ca/continuing-care-in-alberta
https://www.alberta.ca/continuing-care-in-alberta
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